
Take the time it takes so it takes less time… 

Service Dog Training 

Copyright © 2015 by Jennifer Cattet. All rights reserved. Revised 2-2017 Visit 

 

TRAINING PLAN 

1.  Getting 

started/shaping  

Place your hand out flat, with your palm facing up, just a few inches in front of 

the dog. Click and treat for any movement towards your hand. As the dog starts 

showing intentional movements towards the hand, gradually increase your 

criteria until the dog rests their chin in your hand. Repeat this step until the dog 

consistently offers the behavior. 

2.  Adding the cue Say the word “Visit” as the dog engages in the behavior and “Free” to get the 

dog out of position, click and treat. If the dog gets out of position before you say 

the word “Free”, wait for the dog to repeat the behavior, say “Free”, then click 

and treat. It will take 50-100 repetitions for the dog to put it all together. 

3.  Building 

duration on 

hand 

When the dog places their chin on your hand, wait a few seconds before 

clicking. Gradually increase the duration, a few seconds at a time and with a 

variable ratio until the dog maintains the behavior for at least 6 seconds. Use a 

die if needed to avoid falling into a pattern. 

4.  From hand to 

leg 

ask for a “Visit” in your hand 2-3 times, then place your hand palm up on your 

lap, and give the dog the cue to “Visit”. Click and treat for getting in position. At 

this step, we’re not asking the dog to hold the position anymore. We’re building 

the behavior back up. After 5-6 repetitions, gradually remove your hand and 

click and treat the dog for placing his/her chin directly on your lap. Once the dog 

reliable assumes the position, you can use the “Visit” cue again as they get in 

position. 

5.  Building 

duration on lap 

Just like in step 3, gradually increase the duration of the visit until the dog can 

maintain the position up to at least 10-15 seconds. Increase a few seconds at a 

time at random (3 sec., 5 sec., 2 sec., 4 sec., 6 sec.,…). If the dog removes 

his/her chin from you lap early, don’t reward, just ask for the behavior again or 

wait for the dog to offer the behavior on his/her own. Make sure to use your 

“Free” cue to let the dog know when to end the behavior. Click and treat. 

6.  Increasing Once the dog is in position, gently pet his/her head. If the dog gets out of 

VISIT  
Level 3 

Goal: The dog will place their chin on your lap or on another person’s 

lap, hand or body when lying down. You can teach this behavior so the 

dog places their chin on any object placed in front of them, like a bed, a 

chair, a table, etc. The dog should maintain the position until released 

(“Free”). 

 
Visit is a behavior used to calm the handler down when experiencing 

anxiety,or help an autistic child going through an emotional outburst. It 

can also be used in the case of seizures to teach the dog to lie down and 

position his/her head on the person’s chest. Facility dogs will be using 

this behavior with individuals dealing with anxieties or depression. In 

this case, visit is directed to someone other than the handler. This 

behavior is helpful in any situation where the dog can be of comfort. 

 

Material:  clicker & treats 
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criteria position, simply ask for the “Visit” again. Gradually build it up to where you can 

pat the dog’s head for at least 30 seconds before releasing the dog from the 

position. 

7.  Changing 

positions 

Repeat the steps above while you’re in different positions, like sitting in a chair, 

sitting on the floor and even lying on the floor. When you’re on the floor, the 

dog should lie down along your body and lay his/her leg on your chest. You 

might need to go back to using your hand and place it on your chest at first.  

Optional: at this step you can also start generalizing the behavior to other objects 

like a bed, a chair, a short table, etc. 

Ask for a “Visit” to other people. Guide the dog to another person’s lap with 

your open hand. You can wiggle your fingers right above the person’s lap or 

chest (if the person is lying down) and remove your hand as the dog gets in 

position (so the dog never touches it). You might need to go back a few steps 

before you can get a reliable “Visit” to another person. This is especially 

important when the dog will be going to a child and the parent might need to 

guide the dog in position. 

8.  Building 

distractions 

Gradually increase the level of distractions. Think of anything that could be a 

distraction to the dog, like certain sounds, certain people, dogs at a distance, etc. 

9.  Generalization  Repeat the previous steps in different locations, like different rooms, a mall, a 

store, a restaurant. 

10.  Fluency Gradually increase the level of difficulty until you can ask the dog to “Visit”, in 

any condition. Start using these cues in everyday life. Get in the habit for 

instance of asking the dog to “Visit” while you’re at a restaurant, waiting for you 

turn at a clinic or when you’re at the movie theater. 

 

CONGRATULATIONS! If you’ve come this far, you have taught the dog a solid response to the cue “Visit”. 

 


